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Telekom CR-facts

Don’t buy, rent

We want to make sure that used routers and media receivers don’t just end up in
the trash. That is why we promote the “Don’t buy, rent” approach. Our rental
services conserve resources and reduce electronic waste, thus cutting CO2
emissions. When a contract is canceled, the customer returns the devices, which
are then either refurbished and rented out again or professionally recycled. We
have simplified the return process by introducing a returns portal. We advertise
our rental service actively and successfully. The offer has been well received by
our customers

the number of people using the rental service increased to just over 11,65 million
by the end of 2022.
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https://www.cr-report.telekom.com/crwissen/don’t-buy-rent



