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Conflict-free Sourcing Initiative

ICT products can contain processed minerals, some of which are mined under
inhumane, illegal conditions. The proceeds are often used to finance civil wars in
Africa. Telekom is committed to ensuring that the devices it trades do not contain
any raw materials produced under critical conditions. It supports the efforts of the
Responsible Minerals Initiative, which is committed to responsible raw material
extraction and procurement. Their central instrument is the Conflict-Free Smelter
Program and the corresponding Smelter Database, which is used to control the
metalworking and smelting plants (Smelter). Independent auditors check whether
the raw materials obtained come from responsible sources and create publicly
available audit reports for each processed metal. To make it easier to report
abuses, there are contact addresses where whistleblowers can submit their
information anonymously.
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